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Refund policy

The refund policy was developed in order to reduce
the Company’s financial and legal risks, adhere to
the principles of the Anti-Money Laundering Policy
and finance terrorist

activities. The company has the right to

unilaterally block the entrance to your personal
account, suspend trading activity on accounts,
cancel an application for deposit / withdrawal,

or return a refund if the source of funds or the
activities of the Client contradict the Policy of money
laundering and terrorist financing. The company
does not cancel the realized trade transactions,
therefore the Company has the

right to return the funds to the sender, if within one
month from the date of replenishment, no trading
activity was recorded on the trading accounts. The
company has the right, under

certain objective reasons, and, if necessary, to make
a refund of funds received through any payment
system, including credit / debit cards.

In this case, the refund will be made to e-

wallets, and bank details that the Client used

when entering funds. If the Company classifies

the Client’s activities as inappropriate or

contrary to the usual purpose of using the
Company’s services, where there is a direct, or
indirect, unlawful, or unfair intention, the

Company has the right to act within this

document without informing the Client in

advance. When replenishing a trading account from
a bank card, the Client undertakes not to submit a
request for withdrawal of a payment already
credited to the trading account to the

bank or credit / debit bank card supplier both during
and after the completion of the use of

the Company’s services. If the Company
nevertheless receives a withdrawal of payment

on the transaction, we reserve the right to block the
entrance to the Personal Account and

freeze the current balance
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MNonntunka BO3BpaTa AeHEeXHbIX CpeacTs

MonnTUKa BO3BPATa AEHEXHbIX CpeacTB bbina
pa3paboTaHa C LeNbio YMEHbLIEHNA
¢$MHaHCOBbIX U NPaBOBbIX pUCKOB KomnaHum,
cobntogeHna NpMHLUMNOB NoAUTUKK
NPOTUBOAENCTBUA OTMbIBAHWA AEHEKHbIX
cpencTs n GUHAHCMPOBAHUIO
TEPPOPUCTUUECKOM AeaTenbHOCTU. KomnaHmsa
MMeeT NpPaBo B OAHOCTOPOHHEM MNopagKe
326/10KMpPOBATb BXOA, B INYHbIN KabuHerT,
NPUOCTaHOBUTbL TOProBYHO AEATENbHOCTb Ha
cyeTax, OTMEHWUTb 3asABKY Ha BBOA/BblBOA, MU
NPOW3BECTM BO3BPAT AEHENKHbIX CPeACTB, ECAN
WCTOYHMK AEHEKHbIX CPeACTB Uau
aeatenbHocTb KMeHTa NpoTMBOpeYmnT
MoAnUTUKE OTMbIBaHMA AEHET, U
dMHaHCcMpoBaHUA Teppopmama. KomnaHua He
aHHY/IMPYET peann30BaHHbIe TOProBble CAE/NKM,
nostomy KomnaHus UMeeT NpaBo BO3BPaTUTb
OeHeXHble cpeacTBa OTNPaBUTENtO, eC/IU B
TeYyeHne MecALa C MOMEHTA NOMOJIHEHUS, Ha
TOProBbIx cyeTax He 6bl10 3apUKCUPOBAHO
TOProBon akTMBHOCTU. KOoMNaHMA nmeeT NpaBo
npv onpeaeneHHbiX 06 bEKTUBHBIX MPUYMHAX, U
B C/ly4ae Heo6XoAMMOCTM COBEPLUUTL BO3BpAT
OEHEXHbIX CPeACTB, NOYyYeHHbIX Yepes Ntobyio
NAaTeXHYI0 CUCTEMY, BKOYaAN
KpeauTHble/aebeTtosble KapTbl. Mpn aTom
BO3BPAT AEHEXHbIX CpeacTs byaeT BbINONHEH
Ha 3/IEKTPOHHbIE KOLUE/bKM1, U BaHKOBCKUe
PEKBU3UTLI, KOTOpble KANEHT UCNob30Ban Npu
BBO/AE AEHEXHbIX CpeacTB. B ciyyae, ecnu
KomnaHua knaccubuumpyet neatesbHOCTb
KnneHTa Kak HECOOTBETCTBYHOLLYIO, MK
NpoTUBOpPEYaLLYHO 0BbIYHOM Lenun
Ncnonb3oBaHuA ycayr Komnauuu, raoe nmeet
MECTO NPAMOE, UM KOCBEHHOE,
HenpaBoMepHoe, AN HepobpocoBecTHOE
HamepeHue, KomnaHna nmeeT Npaso
OEeNCcTBOBATb B PaMKax AaHHOIO AOKYMEHTA, He
nHPopmmpya KnmeHTta 3abnarospemeHHo. Mpu
NonoJIHEHNN TOProBOro cyeTa ¢ 6BaHKOBCKOM
KapTbl, KnneHT 06s3yeTca He NnoaasaTtb
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of the Client and send money back to the
personal account of the Client, after paying all
services and fees. The company will take all
necessary measures to prevent and block both
the deposit and the withdrawal of funds from
the Client’s account by third parties. The input
and output of funds from the account can only
be carried out by the owner of this account.

3asBKY Ha OT3bIB Y}Ke 3a4MCNEHHOro Ha
TOProBbIli CYET N1aTeXKa B 6aHK, Uan
NocTaBLMKY KpeanTHoli/nebetoBoi
6aHKOBCKOM KapTbl, KaK BO BpeMs, TaK 1 nocne
3aBepLeHMA NoAb30BaHMA YCayramm
KomnaHuun. Ecan KomnaHua Bce ke noayuuT
OT3bIB N/1ATEXKA NO CAe/IKe, Mbl COXPaHAEM 33
coboit npaBo 3a6/10KMpPOBaTb BXOA, B JINUHbIN
KabUHEeT 1 3aMOopPO3UTb TEKYLLMIN BanaHc
KnneHTa 1 nepecnatb geHexXHble cpeacTsa
obpaTHO Ha nnueBo cyeT KnneHTa, nocne
onnaTbl BCEX YCAYT U KOMUCCUMIA. KomnaHus
npeanpumeT Bce HeobxoamMmble Mepbl, YTOObI
npeaoTBpaTUTb U 6J10KMPOBATL KaK
334MNC/IEHUNE, TaK U CHATME TPETBUMM INLLAMU
OEeHEeXHbIX CpeacTB co cyeTa KnueHTa. Beog u
BbIBO/, AE€HEMKHbIX CPEACTB CO CYETA MOXKET
OCYLLECTBNATLCA TO/NIbKO B/lage/bLEeM AAaHHOTO
cuyeTa.
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